B2B & Wholesale
WooCommerce




Whats in store for the future
of B2B and Wholesale
Ecommerce

i!ili= Mode Effect



Business Buyers' Expectations e «- marketing

. . m Overall e-e-. Charts
For A Consumer-]"lke Experlence = Millennials / Gen Zers (born 1981-1999)

» Gen Xers (born 1965-1980)
m Traditionalists / Baby Boomers (born before 1965)

80%
72% 71% % 75% 74%
69% 66% 67% 66% 67% 67%
56% "
54/0 50% “

I expect vendors to personalize Iexpect Amazon-like buying Ithink vendors are providing Ihave switched vendors for a
engagement to my needs experiences more retail-like experiences more consumer-like experience
than ever before

Published on MarketingCharts.com in June 2018 | Data Source: Salesforce Research
Based on business buyer respondents (33% share) from a global survey of 6,723 consumers and business buyers
Business buyers are defined as "those reporting on their interactions with companies when purchasing on behalf of their employers”

Nearly 3 out of 4 will switch vendors for
a better experience!
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marketing

Pain Points in the B2B E-Commerce Buying Process marke

(According to B2B procurement officers)

42.5%

Lack of or inaccurate information on products

Insufficient inventory information 30.0%

Poor eCommerce site experience _ 24.4%
pitfcutt checkout. | T -
Unavailable customer service _ 21.9%
Incorrect information about my buying relationship _ 15.6%
No eCommerce channel _ 15.0%
I don't experience any pain points _ 23 8%
in the eCommerce buying process .

Published on MarketingCharts.com in May 2018 | Data Source: Avionos

Based on a survey of 160 B2B procurement officers who are manager level or above at companies with at least $100 million in revenues.
Q: "What pain points do you currently experience in the eCommerce buying process? Select all that apply.”
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Missing or Inaccurate
Information on Products
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Insufficient inventory
information.
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Find Closest Warehouse By ZIP %) Search

Warehouse (Code) Inv Qty

Will Call

Jasper, IN (032GT) 12 In Stock 1 Add
Third Party Carriers Only

Arlington, TX (053DX) 25+ In Stock 1 Add
Third Party Carriers Only

Hammond, IN (068IX) 25+ In Stock 1 Add
Third Party Carriers Only

East Hanover, NJ (072NX) 15 In Stock 1 Add
Third Party Carriers Only

Houston, TX (065HX) 6 In Stock 1 Add
Third Party Carriers Only

Denver, CO (062CX) 5 In Stock 1 Add
Third Party Carriers Only

Newport, MN (069MX) 2 In Stock 1 Add
Third Party Carriers Only

Ontario, CA (070LX) 1 In Stock 1 Add
Third Party Carriers Only
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# General SKU ©

€ Inventory

Manage stock? v/| Enable stock management at product level
M Shippin
- Stock quantity 38 SR ? )
& Linked Products
Allow backorders? Do not allow s ©
B2 Attributes
B Advanced Sold individually Enable this to only allow one of this item to be bought in a single order
© Add-ons Warehouse: Default 10 ¢ @
Warehouse
Warehouse: Corporate 5 @
Office Stockroom
Warehouse: Fort Worth 2 @
Store
Warehouse: Dallas 0 I 7 )
Stockroom
Warehouse: Portland 6 @
Warehouse
Warehouse: London 3 I 2
Warehouse
WNlAavalhhaiiaa: lnAia -~ ~ o

MYWORKS Multi Warehouse & Order Routing
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Poor Ecommerce Site
Experience
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Tsnirts

A short category description

Sort by popularity v| Showing all 4 results
Search results: “tshirts” 0 Results ~ a«=

MIRROR MIRROR MusIC BROWSE MUSIC  PLAYLISTS

D|SCOVER Hope
HOPEFUI. Hopes

Hopeful
Hip Hop

press enter to search Hop...

Suggested Terms
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Standard Shop Format

Default sorting ¢/ Showing 1-12 of 46 results - 2 3 4

Black Ninja Hoodie Black Ninja T-Shirt Black Skull Hoodie

2 2 23 L2 8 23 2 2 82

$250.00 $125.00 $350.00

== == ==
Bulk Order

PRODUCT QUANTITY

el |
WP Menu Cart Pro + Custom CSS - $29.95
WP Menu Cart Custom CSS - $15.00
Variation #146715 of WP Menu Cart Pro - $19.95
WP Menu Cart Pro - $19.95
Variation #146714 of WP Menu Cart Pro - $54.95

Total Price:

_ Add Row ‘

IR N?M‘Eum WooCommerce Order Form

Filter: = Size ¢ Color § - Show | 25 4 products Search:
IMAGE NAME SUMMARY PRICE

Ninja This is the product short description. You can choose which $45.00-560.00 Color & Size & 1
Hoodie columns display in the table

l‘i“ Ninja T This is the product short description. You can choose which $15.00-525.00 Color & Size $ 1 Add to cart

L] Shirt columns display in the table
Skull This is the product short description, You can choose which $30.00-540,00 Color & Size 4 1
Hoodie columns display in the table
Skull T This is the product short description, You can choose which $10.00-515.00 Color &  Size a 1
Shirt columns display in the table
Woo This is the product short description. You can choose which $40.00-550.00 Size 2 1
Hoodie columns display in the table

r; Woo T- This is the product short description, You can choose which $15.00 Color 4 1 Add to cart
Shirt columns display in the table.

Bulk Order

PRODUCT

WP Menu Cart Pro + Custom CSS - $29.95

QUANTITY PRICE

’ ,Enter Quantity $0.00

Total Price: $0.00

~ Add Row |
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Difficult checkout 21.9%

Unavailable customer service 21.9%

Incorrect information about my buying relationship 15.6%
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Incorrect Information About My
Buying Relationship

Ccauses
Difficult Checkout

Requiring

Unavailable Customer Service
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Use WordPress Roles to
Manage Buyer Relationships
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ROLES & CAPABILITIES

+

WooCommerce
Dynamic Pricing
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ROLES & CAPABILITIES

+

Catalog Visibility Options
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ROLES & CAPABILITIES

Role-Based Payment /
Shipping Methods
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Whats left to be done?

Procurement Systems
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End.



